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REGISTRATION FORM FOR FACILITATED MEDIATION/NEUTRAL EVALUATION

	1. 
	Parties

	
	Claimant:
	     

	
	Defendant:
	     

	
	Other:
	     

	2. 
	Nature of Dispute

	
	     

	3. 
	Date of Accident/Dispute Arising

	
	     

	4. 
	Is liability admitted?
	Yes
 FORMCHECKBOX 

No 
 FORMCHECKBOX 


	5. 
	What damages is Claimant seeking to recover?

	
	Personal injury – please describe nature of injury, treatment, recovery period and, if appropriate, residual symptoms.
	     

	
	Loss and damage – please describe nature of loss and quantify.
	     

	6. 
	Defendant's non-confidential comments

	7. 
	     


CONFIDENTIAL BRIEF TO MEDIATOR

PARTIES SUGGESTED RESOLUTION
Please deal with all relevant aspects to include costs.
The Offer; £     
Please provide any comment on the offer such as, discount on liability, contributory negligence, causation issues, any challenges as to credibility or extent of the injury, loss and damage claimed and reasonable quantification on a full liability basis.

FACILITATED MEDIATION SERVICE PROCESS

	Questions
	Date

	1. Complete Mediation contacted
	     

	2. Complete Mediation supply registration forms 
	Within 2 days of above contact 

	3. Claimant completes form and forwards to Defence by 
	     

	4. Defendant, if so wishes, adds additional comments to registration form and returns to Claimant by 
	     

	5. Claimant will submit form to Complete Mediation with signed copy of process agreement and parties pay fixed fee by 
	     

	6. Mediator sends confidential Brief requests to each party by 
	     

	7. Mediator requests confidential briefs by
	     


The Facilitation Process
a. On receipt of the confidential offers if there is no settlement the Mediator will provide confidential comment to each party;
b. The Mediator invites a second round of offers;

c. If no agreement the Mediator will contact each party for a confidential discussion and if agreed communicate any relevant information to the parties;

d. The Mediator invites the parties to make the third and final offer;

e. If settlement is agreed the Mediator will notify the parties and invite them to prepare a draft agreement for circulation.

f. If the parties do not settle the Mediator can be retained (on an agreed hourly rate) to suggest further scope for mediation with a view to resolving the dispute. In the event of settlement at that stage again the Mediator will invite the parties to prepare a settlement agreement.

AGREEMENT

The parties agree to follow the process described above and to pay £      to Complete Mediation in advance of the Mediation commencing and to pay £      for any additional time arising under paragraph 11 of the Process.  The parties agree that the Mediator is an independent Mediator and that the parties have the benefit of independent advice.  The parties agree that the Mediator will have no liability to them for any act, omissions, statement or otherwise in the course of the Mediation.

Claimant

	Signed
	     

	Dated
	     


Defendant 

	Signed
	     

	Dated
	     


Other Parties 

	Signed
	     

	Dated
	     


December 2020 
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